
NAVIGATORS VISA GLOBAL LOGISTICS'S STORY 
Today in the technological world, the only route to 

get secured success is through the online way. 



About Navigators Visa Global Logistics (NVGL)

Navigators Visa Global Logistics (NVGL) is a freight forwarding company with both national 
and international branches that has been a leading name in the logistics sector for a long 
time. Headquartered in Gurugram, the company has branches in 11 other Indian cities, 
including Mumbai, Delhi, Kolkata, Bangalore, Pune, Chennai, etc. Their global offices are 
situated in countries like New Zealand, Australia, Spain, USA, Italy, etc. 

Business Challenges

NVGL needed a monumental change in their data storage system to maintain all 
unstructured data present in different excel sheets. And having scattered data available in 
various systems was a much bigger hindrance to maintain seamless logistics services. 
Apart from being unnecessarily time consuming, it was even dragging their 
mismanagement process, with loss of essential documents.

NVGL had a bigger question for their logistics services- How could they access and retrieve 
their data from a pile of online data?

Newage’s Quality Services

Newage helped NVGL in receiving 
more accurate data storage within a 
stipulated time frame. It helped NVGL 
in making their cumbersome process 
an easier one to handle and operate. 

NVGL has been working with Newage for 3 years now, 
and in this long association, they have been delighted 
with the flagship digital product, eFreight Suite. They 
admire the regular product updation, which helps in 
storing their entire online data in one system. 

NVGL saves 3-4 hours/day and 15% 
workforce earlier used to deal with 
scattered data

0% loss of important data

100% efficient service delivery

Now NVGL can retrieve any document 
from the system within a few seconds.



Speaking on behalf of NVGL, Mr. Gaurav Jain (General Manager) detailed the problems with 
having a scattered system that relies heavily on the offline paper trail. He said, apart from 
being time-consuming, we often lost essential documents and valuable data. There were 
even some issues related to transparency in such a haphazard system. Now Newage’s 
software solution has transformed the entire face of NVGL’s operation. 

So shifting towards Newage has helped NVGL streamline its operations and increased 
efficiency. 

On being asked why he prefers Newage, Mr. Jain said, “Newage software provides a complete 
solution and eases all our operational management. It is a SAAC kind of software. The 
problems that we were facing were transparency, accuracy and control over data. With 
Newage, we have been able to automate the processes and reduce the time required. We have 
also been able to increase transparency and accuracy in the organization”.

CEO’s thought on a relationship with NVGL

Ashish Mishra, CEO of Newage Software and Solutions, said, “NVGL has always been an admirer 
of technology innovations in the freight forwarding industry. We are happy that we could create 
technology that supported them to scale their business operations by automating all the 
processes and providing accurate information wherever needed.” 

Newage and NVGL Journey

Newage has truly helped NVGL reinvent the way they stored and worked with the data. And this 
help brought a monumental change in the working nature of the company. Before working with 
Newage, NVGL had a system where the data were scattered haphazardly in different excel files. 
Those unstructured data made it difficult to manage their entire management process. And 
once they shifted to Newage, they received the platform to store data more accurately and 
effectively, within a stipulated time frame. Now they have better control over the process flow 
within the corporate setup.


